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1. The Company 
 

DYNAMIC MARKETS is the trade mark of GLOBAL DYNAMIC MARKETS LIMITED.  

References to the term “Company” throughout this policy relates to Global Dynamic 

Dynamic Limited. 

The Company is duly incorporated under the laws of the Republic of Mauritius and bears 

Company registration number 179025 GBC. The Company is duly licensed by the Financial 

Services Commission of Mauritius and hold an Investment Dealer (Full Service Dealer, 

excluding Underwriting) licence with licence number GB21026278. The Company operates 

as an Investment Dealer. 

The Company registered office address C/o Accuvise Administrators Ltd, 7A Mayer Street, 

Port Louis, Republic of Mauritius.   

 

2. Background  

 

The Company value your privacy and care on how your personal data is treated. As such, 

while collecting, processing and managing all such information, including your email 

addresses and contact numbers, we have processes in place to ensure that such information 

is kept securely on our systems and in compliance with the Data Protection Act 2017 of the 

Republic of Mauritius.  

This commitment is driven by our compliance team that oversees the collect, storage and  

use of personal data in the Company.  

All our employees observe the strictest confidentiality in respect of any information 

acquired in the course of their duties or in connection with their employment relating to the 

affairs or business of the Company, any member or employee of the company, the clients of 

the company or any person dealing with the company.  

All information obtained in the execution of the duties entrusted to any employee of the 

Company remains of a confidential nature and is not to be divulged to anybody outside the 

company except in the course of its business operations and under strict control and 

supervision of the Data Protection Officer and the Compliance Officer. 
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3. Data Protection Act 

 

Mauritius regulates data protection under the Data Protection Act 2017 (DPA 2017 or Act), 

proclaimed through Proclamation No. 3 of 2018 and effective on January 15, 2018. The Act 

repeals and replaces the Data Protection Act 2004, so as to align with the European Union 

General Data Protection Regulation 2016/679 (GDPR). 

The DPA strengthens the control and personal autonomy of data subjects over their 

personal data in line with international standards, namely with the GDPR and the European 

Convention for Protection of Individuals with regards to automatic processing of personal 

data. The DPA also aims to align the Mauritius provisions for data protection with the 

current and challenging technological and other advancements that have occurred. 

4. Data Protection Office 

 

The Data Protection Office is a statutory body which is entrusted with a wide range 

of enforcement powers to ensure that the principles of data protection are observed. 

It promotes awareness of data protection laws, ensures compliance with those laws, 

investigates complaints and cooperates with supervisory authorities of other 

countries. It is headed by the Data Protection Commissioner, who is a barrister of 

not less than 5 years’ standing. 

 
5. Collection of Personal data 

 

The Company is regulated and licensed by the Financial Services Commission of Mauritius 

as an investment dealer company. As part of our licensing conditions and in order to fulfil 

our legal and regulatory requirements in Mauritius, we need to undertake “Customer Due 

Diligence” on our clients to whom the Company provides/shall provide services.  

We need your personal data in order to provide you with a full range of investment dealer 

services and ensure that our CDD are properly carried out based on your personal data.   

All information provided to us is strictly confidential and are not disclosed or revealed to 

any person or party whatsoever unless we are legally required to do so to a regulatory body 

or a court of competent jurisdiction in Mauritius or abroad. 

 

6. Data record keeping 

 

Under the Mauritian law and as required by the Financial Services Commmission, we are 

required to keep personal data as follows:  

• As long as you are a client of the Company 
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• Where the purpose for keeping personal data has lapsed, the Company shall destroy the 

data as soon as is reasonably practicable and notify any processor holding the data to 

destroy the data as specified by the Company 

• When a person is no more a client of the Company, for a period not exceeding ten (10) 

years in line with the prevailing laws of Mauritius. After this period, such personal data will 

be destroyed. 

Where you have consented to receive updates and similar materials from us, any personal 

data held by us for that purpose will be kept by us until such time that you notify us that 

you no longer wish to.  

 

 

7. Your rights 

 

Should you believe that any personal data we hold relating to you is incorrect or incomplete, 

you may request to see this information, rectify it or have it deleted. If you still feel that your 

personal data has not been handled appropriately according to the law, you may contact the 

Data Protection Office in Mauritius and file a complaint with them. In the event that you wish 

to complain about how we have handled your personal data, please contact us on 

info@dynamicmarkets.com 
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